Return Policy

ShoesCentral.net, ClogsCentral.com, UniqueSoles.com, OriginalComfortSandals.com, EmuBootsDirect.com, DynamicFootwear.com, NaturalFootwear.com, FleeceFootwear.com

If you are unsatisfied in any way, we are happy to accept a return or exchange. All we ask is that you return your shoes to ShoesCentral in their original shoe box, and that they are in the same condition in which you received them. 
In the event of the following circumstances, a $10 restocking fee may be applied to your return: 
· An item is returned to an address other than ShoesCentral. Please take care to ship your return to ShoesCentral and not to the manufacturer.
· Delivery of the order is refused by the customer and returned to our warehouse.
We offer discounted UPS return shipping for $7.00 per item. (This offer is not available for Hawaii and Alaska). 
· Go to the site where you made your purchase, click on the returns section, then click on the link marked “go here” to enter your order number. We will provide you with a printable UPS return shipping label. Simply tape the label to your return (on a protective outer box that surrounds the original shoe box) and drop it off at any UPS store or drop box.
· You will be emailed tracking information so you can know exactly when we receive your return.  

· If you use the online return label you do not need to include this form with your return. 


Please take notice of the following guidelines when making a return: 
· Please include the return form with your shoes
· We recommend trying your new shoes on a carpeted surface first to make sure they fit to your liking, as we do not accept returns that show any signs of wear including scuffs, creases and soil. Damaged items will be returned to the customer at their expense.
· Please return your shoes inside their original box and ship the original shoebox inside a protective, cardboard outer box. Please do not include additional packaging material including Styrofoam peanuts, paper, bubble wrap, etc. as we have to find ways to dispose of or recycle them.
· If you received a free gift with your purchase, please return it with any shoes that you are returning, or you may be charged the retail value of the gift.
· Returns are processed in the order in which they are received and credits may take up to 30 days to appear on your account. 

***Please include the lower portion of this form with your return***

Order Number______________

Phone Number_____________________________________________​
Name__________________________________________________________________________________

Address_________________________________________________________________________________

City_______________________________________
State______________
Zip______________________

Reason for return__________________________________________________________________________

Item you would like in exchange (if applicable)_______________________________________________________

***Please ship all returns to the following address***
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ClogsCentral.com - Dansko General Information

Fit Guidelines:

· All Dansko footwear should naturally cradle the foot and should not pinch, bind, or cramp in any way. Dansko carefully designs each collection and style to allow for proper circulation, which reduces fatigue and enables the toes and feet to spread naturally as you walk.

· Closed-back styles in the Stapled Collection (Black and Blue boxes) should have a pencil’s space between the heel and the back of the shoe. The heel should lift up and down with every step. A fit that is too tight is not advised as it prevents the up and down rocking motion that is so unique to Dansko clogs. 

· Other collections may have a slight slip, but should not have the extra space as described for the closed-back styles in the Stapled Collection.

Leather:

· As with all hand-lasted footwear, slight variations in fit are to be expected. 

· Keep in mind leather is organic; it breathes and absorbs. Occasionally, the natural leather upper or lining will react with your body chemistry, transferring color onto your feet and/or hosiery. Do not be alarmed; this is natural, not a defect. 

· There may be naturally occurring marks or blemishes in the leather or minor gradations in color due to the nature of the tanning process. These blemishes do not affect the quality and durability of your Danskos.

· Oiled and latigo leathers may appear ‘scuffed’ upon their arrival. The majority of scuffs will rub out with a small amount of mink oil or by simply rubbing them out with your finger.

For Further Assistance:

· Call our friendly customer service representatives at 800-966-1780
· Visit our website, www.clogscentral.com
We look forward to assisting you with any questions or concerns you may have regarding your new Danskos.

*Please check back to find out about new collections, styles, sales, and promotions as we are continually changing and expanding.

For all your footwear needs, please visit our sister sites:

· www.fleecefootwear.com; our premier site for UGG footwear.
· www.dynamicfootwear.com; adventure footwear by Keen.
· www.originalcomfortsandals.com; original Birkenstock footwear.
· www.naturalfootwear.com; Naot shoes and sandals.

· www.uniquesoles.com; unique footwear by Earth.



ShoesCentral


142 E Main St.


Ashland, OR 97520


800-966-1780








